Expectations and Understandings for Service Members at Davenport University:

e All official transcripts must be sent to Davenport University to be considered for credit

e |tis the students’ responsibility to provide Davenport University with their Certificate of Eligibility,
DD214, or LES/Military ID

e All changes in your schedule must be reported immediately to a Military Advisor

e Be aware that all registered classes must be part of a Degree Plan

e [fyou do not wish to not be certified you must notify your Military advisor before the semester starts

e Only failed courses can be recertified and paid for by the Veterans Affairs (VA)

e Standards of Academic progress must be maintained if a student is to be certified

e [ast date of attendance must be within the last week of class or a Notification of Debt may be sent
from the Department of Veterans Affairs

o “‘W” “I”, “WF’, “PW”, and “PD” are non-earned grades, and benefits will not be paid for these grades

e Students are financially responsible for any fees not paid for by the VA or Military

o All debts resulting from reduction or termination of enrollment are the student’s responsibility

o Any applicable refunds will be processed in accordance with DU policy and disbursed via their
PantherOne card refund preference

e Book vouchers (different from the Post- 9/11 G.I. Bill book stipend) will not be issued unless the
student has financial aid in excess of charges

e Check you student statement and contact a Military advisor if you do not have a zero balance

Post 9/11 Students
e |tis the student’s responsibility to pay any remaining percentage of coverage after VA payments

e Book stipends will come directly from the VA and typically will not arrive before the start of classes

e Understand that BAH is actually a Monthly Housing Allowance (MHA) that is based on an E5 with
dependents and the zip code of the school (49512)

e Further acknowledge that your rate of pursuit must be greater than half time (51% or more) in order
to receive payments and that at least one class per semester must be in-seat.

Tuition Assistance Students

e In addition to the grades listed above, grades below “C” are considered non-earned and benefits will
not be paid

e All Tuition Assistance applications must be completed before the first day of the semester

e Be aware that if you are not approved for Tuition Assistance, it is your responsibility to cover all
charges

e A Tuition Assistance voucher must be submitted for every class which you intend Tuition Assistance to
cover, and if you do not submit the voucher, your respective branch will not be billed.

e |t is the student’s responsibility to cover all fees before the end of the semester



